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March 1, 2004     
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 
REQUEST TO APPROVE AMENDMENT NUMBER ONE TO AGREEMENT NUMBER 

73778 FOR CONSENT TO ASSIGNMENT AND DELEGATION OF RIGHTS FROM 
 MOVE AHEAD, INC DBA ARROW PARKING TO ARROW PARKING . US 

(Supervisorial District 2) (3 Votes) 
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 
Approve and instruct the Chair to sign Amendment Number One (Amendment) to 
Agreement Number 73778 (Agreement), effective March 1, 2004 or date of execution, 
whichever is later, acknowledging your Board’s written consent to assignment and 
delegation of authority from Move Ahead, Inc. dba Arrow Parking to Arrow Parking . US  
for the continuation of parking attendant services for the Department of Children and 
Family Services (DCFS).  There is no additional cost for this amendment.   
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of this recommendation is to request your Board’s written consent to the 
assignment of the Agreement from Move Ahead, Inc. dba Arrow Parking to Arrow Parking 
. US, a corporation duly organized and existing under the laws of the State of California 
doing business as Arrow Parking . US.   
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Implementation of Strategic Plan Goals 
 
The recommended action is consistent with the principles of the County Strategic Plan 
Goal 2, Workforce Excellence, Strategy 2, Implementation of an ongoing process for 
continuous improvement of the workplace environment; and Goal 5, Children and 
Families’ Well-Being, Strategy 1, Implement Integrated Service Delivery Initiatives to 
Demonstrate Substantial Progress Toward Achieving Improved Outcomes for Children 
and Families, in that the parking attendant services will help to ensure employee and 
client safety. 
 
FISCAL IMPACT/FINANCING 
 
There is no fiscal impact for this amendment.  
  
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
On January 15, 2002, your Board approved a three-year Agreement with Move Ahead, 
Inc. dba Arrow Parking for the provision of parking attendant services to DCFS location at 
3075 Wilshire Boulevard, Los Angeles.  This is a Proposition A contract. 
 
On August 30, 2003, Move Ahead, Inc. dba Arrow Parking notified DCFS of the 
corporation change.  DCFS obtained formal documents from the contractor to confirm 
legal entity of the new corporation.  The information received October 15, 2003, confirms 
the legal name of the contractor as Arrow Parking . US.   The directors and significant 
employees remain the same.  Only one officer is no longer with the company.   DCFS 
has investigated the proposed assignee and found them to be a responsible contractor.   
 
The attached Amendment updates the current Agreement by incorporating recent Board 
mandated provisions such as:  Compliance with Jury Service Program, Mandatory 
Requirement to Register on County’s WebVen, and the Safely Surrendered Baby Law. 
 
The contract expressly provides that the County has no obligation to pay for expenditures 
beyond the maximum contract amount.  Further, the contractor will not be asked to 
perform services that exceed the contract amount, scope of work, or contract dates. 
 
The contractor is in compliance with all Board, Chief Administrative Office (CAO) and 
County Counsel requirements.  The CAO has reviewed and approved this Board Letter.  
County Counsel has reviewed this Board Letter and approved the attached Amendment 
Number One as to form.   
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CONTRACTING PROCESS 
 
This Amendment Number One does not require additional contracting process.  
 
The department has evaluated and determined that the contractor fully complies with the 
requirements of the Living Wage Program (County Code Chapter 2.201) and continues to 
pay its full-time employees providing County services a living wage. 
 
IMPACT ON CURRENT SERVICES 
 
Approval of this Amendment Number One will allow for the continuation of the parking 
attendant services at 3075 Wilshire Boulevard, Los Angeles without interruption.  This 
service is necessary to control, direct and monitor all ingress/egress traffic and redirect 
employees to alternate parking structures when the lot becomes full. 
 
CONCLUSION 
 
Upon approval and execution of this Amendment by your Board, it is requested that the 
Executive Officer-Clerk of the Board send an executed copy of the adopted Board Letter 
and attachments to: 

 
1. Department of Children and Family Services 

Contracts Administration 
 Attention:  Walter Chan, Manager 
 425 Shatto Place, Room 400 
 Los Angeles, CA  90020 
 
2. Office of the County Counsel 
 Attention:  Rose Belda, Principal Deputy County Counsel 
 201 Centre Plaza Drive 
 Monterey Park, CA  91754 
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3. Arrow Parking . US 
 Mehran Movahed, Director 
 256 South Robertson Blvd. 
 Beverly Hills, CA  90211 
 

 
Respectfully submitted, 
 
 
 
DAVID SANDERS, Ph.D. 
Director 
 
DS:WC 
RML:es 
 
Attachment (1) 
 
c:  Chief Administrative Office 
 County Counsel 
  

 



 
 
 
 
 

AMENDMENT NUMBER ONE 
 

TO AGREEMENT NUMBER 73778 
 

BY AND BETWEEN 
 

THE 
 

COUNTY OF LOS ANGELES 
 

AND 
 

MOVE AHEAD, INC. DBA ARROW PARKING 
 

ASSIGNING THE AGREEMENT FOR PARKING ATTENDANTS TO 
 

ARROW PARKING . US 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

March 2004

 



 
AMENDMENT NUMBER ONE 

ASSIGNMENT OF AGREEMENT NUMBER 73778 
WITH MOVE AHEAD, INC., dba ARROW PARKING 

TO ARROW PARKING . US 
 
 

This Amendment Number One (Amendment) to Agreement Number 73778 (Agreement) 
adopted by the Board on January 15, 2002, is made and entered into by and between 
the County of Los Angeles, (COUNTY), and Arrow Parking . US (CONTRACTOR), this 
______ day of ________________ 2004. 
 

WHEREAS, in accordance with the terms and conditions of the Agreement, 
Move Ahead, Inc. dba Arrow Parking, has been providing parking attendant services to 
the COUNTY; and  
 
 WHEREAS, CONTRACTOR, a corporation duly organized and existing under the 
laws of the State of California, accepted the assignment and became the legal owner of 
Move Ahead Inc., dba Arrow Parking; and 
 
 WHEREAS, this Amendment Number One is prepared and executed by 
COUNTY and CONTRACTOR as set forth in Section 13.0, CHANGES AND 
AMENDMENTS of the Agreement. 
 

NOW THEREFORE, COUNTY hereby consents to the assignment of the above 
referenced Agreement to CONTRACTOR effective March 1, 2004, or Board approval 
date, whichever is later, and CONTRACTOR accepts all rights, responsibilities, duties, 
covenants and conditions to be performed by CONTRACTOR under the terms of the 
Agreement.  Further, the parties agree to modify the Agreement as follows: 
 
1. The Agreement covered by this Amendment is amended by substituting the 

name “Move Ahead, Inc dba Arrow Parking” wherever it appears in the 
Agreement with the name “Arrow Parking . US” 

 
2. Section 1.0, APPLICABLE DOCUMENTS, Subsection 1.2 is amended in part to 

add Exhibits K, K-1 and L to the Agreement. 
 

1.2 Exhibits K, K-1 and L as set forth below are attached to and incorporated 
by reference in this Agreement.  
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3. Section 1.0, APPLICABLE DOCUMENTS, Subsection 1.3 is amended in part to 
add to the Agreement, Exhibits K, K-1 and L titled as follows: 

 
 Exhibit K - Jury Service Ordinance 
  
 Exhibit K-1 - Jury Service Certification 
 
 Exhibit L - Safely Surrendered Baby Law 

 
4. Section 5.0, PAYMENT AND INVOICES, is deleted in its entirety and replaced 

as follows:  
 
 5.0 PAYMENT AND INVOICES 
 

 5.1 CONTRACTOR shall be paid for services provided on a monthly 
basis. 

 
  5.2 CONTRACTOR shall submit an invoice in arrears for services 

rendered in the previous month.  All invoices should be received 
within thirty (30) days of the last day of the previous month but may 
be received later than thirty (30) days, at COUNTY’s sole 
discretion, as long as sufficient funds remain available under the 
Agreement.  All such services rendered by CONTRACTOR shall be 
paid in accordance with Exhibit B, Pricing Schedule. 

 
5.2.1 The final invoice shall be submitted to the Finance Services 

Division within 60 days after the termination of the contract 
period.  In the event that this can not be complied with, an 
explanation indicating the reason, the estimated 
reimbursement amount and the expected date of submission 
of the final invoice shall be communicated in writing by 
CONTRACTOR to the Head, Contract Accounting Section 
with a copy to the Program Manager within the 60 days 
stated in this Section. 

 
5.2.2 CONTRACTOR shall submit the original monthly invoice to 

the DCFS Finance Services Division and one copy to the 
Program Manager for review and approval. 

 
   CONTRACTOR shall send original invoices to be approved to: 
 

County of Los Angeles 
Department of Children and Family Services 
Attention:  Head, Contract Accounting Section  
425 Shatto Place, Room 204 
Los Angeles, California 90020 
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   And a duplicate copy of the invoices to: 
 

Department of Children and Family Services 
Larry Edmonds, Program Manager 
3075 Wilshire Blvd. 

   Los Angeles, CA 90010 
 

 5.3 Upon receipt of CONTRACTOR’s monthly invoice, Contract 
Accounting staff shall forward the invoice to the Program Manager, 
or designee, for review and approval.  The Program Manager, or 
designee, shall review the detailed charges to ensure charges are 
in accordance with the Agreement terms and that invoiced services 
have been received. 

 
 5.4 Upon approval of the monthly invoice, the Program Manager, or 

designee, shall forward the invoice to Contract Accounting staff for 
payment. 

 
 5.5 Payment to CONTRACTOR will be made in arrears on a monthly 

basis for services performed, provided that the CONTRACTOR is 
not in default under any provision of this Agreement.  COUNTY 
shall attempt to authorize payment within thirty (30) days following 
receipt of invoice, provided that all work performed during the 
preceding month has been reviewed, accepted, signed and dated 
by the Program Manager or designee.  COUNTY has no obligation 
to pay for any work except those services expressly authorized by 
this Agreement. 

 
 5.6 In compliance with Internal Revenue Service (IRS) requirements, 

CONTRACTOR shall provide CONTRACTOR’s Tax Identification 
Number to DCFS within five (5) days of contract award.  COUNTY 
shall make no payment to CONTRACTOR without the Tax 
Identification Number. 

 
 5.7 CONTRACTOR is responsible for the accuracy of invoices 

submitted to COUNTY.  Further, it is the responsibility of 
CONTRACTOR to reconcile or otherwise correct inaccuracies or 
inconsistencies in the invoices submitted by CONTRACTOR and to 
notify COUNTY of any overpayments received by CONTRACTOR.  
Overpayment received by CONTRACTOR, as determined by 
Program Manager, or designee, shall be returned to COUNTY by 
CONTRACTOR within thirty (30) days of receiving notification of 
such overpayment from the COUNTY, or may be set off at 
COUNTY’s election against future payments due CONTRACTOR.  
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Notwithstanding any other provision of this Agreement, 
CONTRACTOR shall return to COUNTY any and all payments 
which exceed the Maximum Contract Sum.  Furthermore, 
CONTRACTOR shall return said payments within thirty (30) days of 
receiving notification of overpayment from the COUNTY or 
immediately upon discovering such overpayment, whichever date is 
earlier. 

 
 5.8 CONTRACTOR shall not be paid for expenditures beyond the 

Maximum Contract Sum, and CONTRACTOR agrees that 
COUNTY has no obligation, whatsoever, to pay for any 
expenditures by CONTRACTOR that exceed the Maximum 
Contract Sum. 

 
 5.9 CONTRACTOR shall notify COUNTY, in the manner set forth in 

Sections 5.0, Payment and Invoices, and 12.0, Notices, of this 
Agreement, when expenditures under this Agreement total seventy-
five (75%) of the Maximum Contract Sum.  Furthermore, 
CONTRACTOR shall notify COUNTY, in the manner set forth in 
Sections 5.0, Payments and Invoices, and 12.0, Notices, of this 
Agreement, when this Agreement is within six (6) months of 
expiration.  CONTRACTOR shall send these notices to those 
persons and addresses which are set forth in Sections 5.0, 
Payments and Invoices, and 12.0, Notices. 

 
5.10 CONTRACTOR shall have no claim against COUNTY for payment 

of any money or reimbursement, of any kind whatsoever, for any 
service provided by CONTRACTOR after the expiration or other 
termination of this Agreement.  Should CONTRACTOR receive any 
such payment it shall immediately notify COUNTY and shall 
immediately repay all such funds to COUNTY.  Payment by 
COUNTY for services rendered after expiration/termination of this 
Agreement shall not constitute a waiver of COUNTY’s right to 
recover such payment from CONTRACTOR.  This provision shall 
survive the expiration or other termination of this Agreement. 

 
5. Section 12.0, NOTICES, Subsection 12.1 is deleted in its entirety and replaced 

as follows: 
 

12.1 All notices shall be given in writing by enclosing the same in a sealed 
envelope addressed to the intended party and by depositing such 
envelope with postage prepaid in the United States Post Office or any 
substation or public letterbox.  All notices to COUNTY shall be sent in 
duplicate addressed to the following: 
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Department of Children and Family Services 
Contracts Administration Services 
Attention:  Walter Chan, Manager 
425 Shatto Place, Room 400 
Los Angeles, California 90020 

 
  All notices to CONTRACTOR shall be sent to CONTRACTOR 
  
   Arrow Parking . US  
   Attention:  Mehran Movahed 
   256 South Robertson Blvd. 
   Beverly Hills, CA  90211 
 

or such other person and/or location as may hereinafter be designated in 
writing by the CONTRACTOR. 

 
6. Section 39.0, CONSIDERATION OF HIRING GAIN PARTICIPANTS, is deleted 

in its entirety and replaced as follows: 
 
 39.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE 

(GAIN) OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) 
PARTICIPANTS FOR EMPLOYMENT  

 
39.1 Should CONTRACTOR require additional or replacement 

personnel after the effective date of this Agreement, 
CONTRACTOR shall give consideration for any such employment 
openings to participants in the COUNTY’s Department of Public 
Social Services’ Greater Avenues for Independence (GAIN) 
Program or General Relief Opportunities for Work (GROW) 
Program who meet CONTRACTOR’s minimum qualifications for 
the open position.  COUNTY will refer GAIN/GROW participants, by 
job category, to CONTRACTOR. 

 
In the event that both laid-off COUNTY employees and 
GAIN/GROW participants are available for hiring, COUNTY 
employees shall be given first priority. 

 
39.2 CONTRACTOR shall send notices to the COUNTY’s Department of 

Public Social Services offices(s) located nearest to the job location 
at the following addresses: 

 
Region I – West County 
5200 W. Century Blvd. 
Los Angeles, CA 90045 
 

Region II – West San Fernando 
Valley 
14355 Roscoe Blvd. 
Panorama City, CA 91402 
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Region II – West San 
Fernando Valley 
Santa Clarita Sub-Office 
27233 Camp Plenty Road 
Canyon Country, CA 91351 
 

Region II – West San 
Fernando Valley 
Palmdale Sub-Office 
1050 E. Palmdale Blvd. #204 
Palmdale, CA 93550 

Region III – San Gabriel 
Valley 
3216 Rosemead Blvd. 
El Monte, CA 91731 
 

Region III – San Gabriel 
Valley 
GAIN Cal-Learn Branch 
3220 Rosemead Blvd. 
El Monte, CA 91731 

 
Region IV – Central and West 
County 
2910 W. Beverly Blvd. 
Los Angeles, CA 90057 
 

Region IV – Central and West 
County 
Exposition Park Sub-Office 
3965 S. Vermont 
Los Angeles, CA 90037 

 
Region V – South County 
2959 Victoria Street 
Rancho Dominguez, CA 
90221 
 

Region VI – Southeast 
County 
5460 Bandini Blvd. 
City of Bell, CA 90201 

Region VII – East San 
Fernando County 
3307 N. Glenoaks Blvd. 
Burbank, CA 91504 
 

 

 
39.3 The notice sent by CONTRACTOR must indicate the 

position(s)/title(s) for vacant or new employment opportunity, 
description of same, requirements/qualifications for position(s), 
anticipated pay rate or salary schedule, the location where 
applications/request(s) for applications are being received, final 
date of acceptance for applications, and any special circumstances 
relevant to the hiring procedure for said position(s). 

 
39.4 CONTRACTOR is exempt from the provisions of this Section 39.0 if 

it is a governmental entity. 
 
7. Section 50.0, COMPLIANCE WITH JURY SERVICE PROGRAM is hereby 

added to this Agreement to read as follows: 
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50.0 COMPLIANCE WITH JURY SERVICE PROGRAM 

 
This Agreement is subject to the provisions of the COUNTY’s ordinance 
entitled Contractor Employee Jury Service (“Jury Service Program”) as 
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles 
County Code, a copy of which is attached hereto as Exhibit K and 
incorporated by reference into and made a part of this Agreement. 

 
50.1 Written Employee Jury Service Policy 

 
50.1.1 Unless CONTRACTOR has demonstrated to the COUNTY’s 

satisfaction either that CONTRACTOR is not a “Contractor” 
as defined under the Jury Service Program (Section 
2.203.020 of the County Code) or that CONTRACTOR 
qualifies for an exception to the Jury Service Program 
(2.203.070 of the County Code), CONTRACTOR shall have 
and adhere to a written policy that provides that its 
Employees shall receive from the CONTRACTOR, on an 
annual basis, no less than five (5) days of regular pay for 
actual jury service.  The policy may provide that Employees 
deposit any fees received for such jury service with the 
CONTRACTOR or that the CONTRACTOR deduct from the 
Employee’s regular pay the fees received for jury service. 

 
50.1.2 For purposes of this Section, “Contractor” means a person, 

partnership, corporation or other entity which has a contract 
with the COUNTY or a subcontract with a COUNTY 
contractor and has received or will receive an aggregate 
sum of $50,000 or more in any 12-month period under one 
or more COUNTY contracts or subcontracts.  “Employee” 
means any California resident who is a full time employee of 
CONTRACTOR.  “Full time” means forty (40) hours or more 
worked per week, or a lesser number of hours if: 1) the 
lesser number is a recognized industry standard as 
determined by the COUNTY, or 2) CONTRACTOR has a 
long-standing practice that defines the lesser number of 
hours as full-time.  Full-time employees providing short-term, 
temporary services of ninety (90) days or less within a 12-
month period are not considered full-time for purposes of the 
Jury Service Program.  If CONTRACTOR uses any 
subcontractor to perform services for the COUNTY under 
this Agreement, the subcontractor shall also be subject to 
the provisions of this Section 50.0.  The provisions of this 
Section 50.0 shall be inserted into any such subcontract 
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agreement and a copy of the Jury Service Program shall be 
attached to the agreement.  

 
50.1.3 If CONTRACTOR is not required to comply with the Jury 

Service Program when the Agreement commences, 
CONTRACTOR shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and CONTRACTOR shall immediately 
notify COUNTY if CONTRACTOR at any time either comes 
within the Jury Service Program’s definition of “Contractor” 
or if CONTRACTOR no longer qualifies for an exception to 
the Program.  In either event, CONTRACTOR shall 
immediately implement a written policy consistent with the 
Jury Service Program.  The COUNTY may also require, at 
any time during the term of this Agreement and at its sole 
discretion, that CONTRACTOR demonstrate to the 
COUNTY’s satisfaction that CONTRACTOR either continues 
to remain outside of the Jury Service Program’s definition of 
“Contractor” and/or that CONTRACTOR continues to qualify 
for an exception to the Program. 

 
50.1.4 CONTRACTOR’s violation of this Section 50.0 of this 

Agreement may constitute a material breach of this 
Agreement.  In the event of such material breach, COUNTY 
may, in its sole discretion, terminate the Agreement and/or 
bar CONTRACTOR from the award of future COUNTY 
contracts for a period of time consistent with the seriousness 
of the breach. 

 
8. Section 51.0, MANDATORY REQUIREMENT TO REGISTER ON 

COUNTY’S WEBVEN, is hereby added to the Agreement to read as 
follows: 

 
51.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S 

WEBVEN 
 

CONTRACTOR represents and warrants that it has registered in 
the COUNTY’s WebVen.  Prior to a contract award, all potential 
contractors must register in the COUNTY’s WebVen.  The WebVen 
contains the vendor’s business profile and identifies the 
goods/services the business provides.  Registration can be 
accomplished online via the Internet by accessing the COUNTY’s 
home page at http://lacounty.info/doing_business/main_db.htm.  
(There are underscores in the address between the words ‘doing 
business’ and ‘main db’.)   
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9. Section 52.0, NOTICE TO EMPLOYEES REGARDING THE SAFELY 
SURRENDERED BABY LAW, is hereby added to the Agreement to read as 
follows: 

 
52.0 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED 

BABY LAW 
 

The CONTRACTOR shall notify and provide to its employees, and shall 
require each Subcontractor to notify and provide to its employees, a fact 
sheet regarding the Safely Surrendered Baby Law, its implementation in 
Los Angeles County, where and how to safely surrender a baby.  The fact 
sheet is set forth in Exhibit L of this Agreement and is also available on the 
Internet at www.babysafela.org for printing purposes. 

 
10. Section 53.0, CONTRACTOR’S ACKNOWLEGMENT OF COUNTY’S 

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW, is hereby 
added to the Agreement to read as follows: 

 
53.0 CONTRACTOR’S ACKNOWLEGMENT OF COUNTY’S COMMITMENT 

TO THE SAFELY SURRENDERED BABY LAW 
 

The CONTRACTOR acknowledges that the COUNTY places a high 
priority on the implementation of the Safely Surrendered Baby Law.  The 
CONTRACTOR understands that it is the COUNTY’s policy to encourage 
all COUNTY Contractors to voluntarily post the COUNTY’s “Safely 
Surrendered Baby Law” poster in a prominent position at the 
CONTRACTOR’s place of business.  The CONTRACTOR will also 
encourage its Subcontractors, if any, to post this poster in a prominent 
position in the Subcontractor’s place of business.  The COUNTY’s 
Department of Children and Family Services will supply the 
CONTRACTOR with the poster to be used. 
 

11. Exhibit A, STATEMENT OF WORK, is amended to add the PREAMBLE prior to 
Section 1.0, DEFINITIONS, which shall read as follows: 

 
PREAMBLE 
 
For nearly a decade, the County has collaborated with its community partners to 
enhance the capacity of the health and human services system to improve the 
lives of children and families.  These efforts require, as a fundamental 
expectation, that the County’s contracting partners share the County and 
community’s commitment to provide health and human services that support 
achievement of the County’s vision, goals, values, and adopted outcomes.  Key 
to these efforts is the integration of service delivery systems and the adoption of 
the Customer Service and Satisfaction Standards.   
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The County of Los Angeles’ Vision is to improve the quality of life in the County 
by providing responsive, efficient, and high quality public services that promote 
the self-sufficiency, well-being and prosperity of individuals, families, business 
and communities. This philosophy of teamwork and collaboration is anchored in 
the shared values of: 
 
¾ Responsiveness ¾ Integrity 
¾ Professionalism ¾ Commitment 
¾ Accountability ¾ A Can-Do Attitude 
¾ Compassion ¾ Respect for Diversity 
 
These shared values are encompassed in the County Strategic Plan, which 
includes the five following goals: 1) Service Excellence, 2) Workforce Excellence, 
3) Organizational Effectiveness, 4) Fiscal Responsibility, and 5) Children and 
Families’ Well-Being. Improving the well-being of children and families requires 
coordination, collaboration, and integration of services across functional and 
jurisdictional boundaries, by and between County departments/agencies, and 
community and contracting partners.   
 
The basic conditions that represent the well-being we seek for all children and 
families in Los Angeles County are delineated in the following five outcomes, 
adopted by the Board of Supervisors in January 1993. 

 
• Good Health; 
• Economic Well-Being; 
• Safety and Survival; 
• Emotional and Social Well-Being; and 
• Education and Workforce Readiness. 

 
Recognizing no single strategy - in isolation - can achieve the County’s outcomes 
of well-being for children and families, consensus has emerged among County 
and community leaders that making substantial improvements in integrating the 
County’s health and human services system is necessary to significantly move 
toward achieving these outcomes.  The County has also established the values 
and goals for guiding this effort to integrate the health and human services 
delivery system. 

 
The County, its clients, contracting partners, and the community are working 
together to develop practical ways to make County services more accessible, 
customer friendly, better integrated, and outcome-focused.  Several departments 
have identified shared themes in their strategic plans for achieving these goals 
including: making an effort to become more consumer/client-focused; valuing 
community partnerships and collaborations; emphasizing values and integrity; 
and using a strengths-based and multi-disciplinary team approach.  County 
departments are also working to provide the Board of Supervisors and the 
community with a better understanding of how resources are being utilized, how 
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well services are being provided, and what are the results of the services: is 
anyone better off? 
 
The County of Los Angeles health and human service departments and their 
partners are working together to achieve the following Customer Service And 
Satisfaction Standards in support of improving outcomes for children and 
families. 
 
Personal Service Delivery 
The service delivery team – staff and volunteers – will treat customers and each 
other with courtesy, dignity, and respect. 

 
• Introduce themselves by name 
• Listen carefully and patiently to customers 
• Be responsive to cultural and linguistic needs 
• Explain procedures clearly 
• Build on the strengths of families and communities 

 
Service Access 
Service providers will work proactively to facilitate customer access to services. 

 
• Provide services as promptly as possible 
• Provide clear directions and service information 
• Outreach to the community and promote available services 
• Involve families in service plan development 
• Follow-up to ensure appropriate delivery of services 

 
Service Environment 
Service providers will deliver services in a clean, safe, and welcoming 
environment, which supports the effective delivery of services. 

 
• Ensure a safe environment 
• Ensure a professional atmosphere 
• Display vision, mission, and values statements 
• Provide a clean and comfortable waiting area 
• Ensure privacy  
• Post complaint and appeals procedures 

 
The basis for all County health and human services contracts is the provision of 
the highest level of quality services that support improved outcomes for children 
and families.  The County and its contracting partners must work together and 
share a commitment to achieve a common vision, goals, outcomes, and 
standards for providing services. 
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EXCEPT AS PROVIDED IN THIS AMENDMENT NUMBER ONE, ALL OTHER TERMS 
AND CONDITIONS OF AGREEMENT NUMBER 73778 SHALL REMAIN 
UNCHANGED AND IN FULL FORCE AND EFFECT.  SIGNATURES BELOW 
INDICATE ACCEPTANCE AND AGREEMENT TO THIS AMENDMENT. 
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COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

AMENDMENT NUMBER ONE TO AGREEMENT NUMBER 73778 
 

 
IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles has 
caused this Amendment to be subscribed by its Chair and the seal of such Board to be 
hereto affixed and attested by the Executive Officer thereof, and CONTRACTOR has 
caused this Amendment to be subscribed in its behalf by its duly authorized officer as of 
the day, month and year first above written.  The persons signing on behalf of the 
CONTRACTOR warrant under penalty of perjury that he or she is authorized to bind the 
CONTRACTOR. 
 
       COUNTY OF LOS ANGELES 
 
       By       

            Chair, Board of Supervisors 
ATTEST: 
 
VIOLET VARONA-LUKENS 
Executive Officer-Clerk of the  
Los Angeles County  
Board of Supervisors 
        
By               

CONTRACTOR 
 
        

      By       
  

      Name       
 

     Title       
 

            
          Tax Identification Number 
 
 
 
 
APPROVED AS TO FORM: 
 
BY THE OFFICE OF COUNTY COUNSEL 
LLOYD W. PELLMAN, County Counsel 
 
 
BY        

Senior Deputy County Counsel 
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ORDINANCE NO.__________________ 
 

An ordinance amending Title 2 – Administration of the Los Angeles County Code 
relating to jury service policies of contractors of the County of Los Angeles. 
 
 The Board of Supervisors of the County of Los Angeles ordains as follows: 
 
 SECTION 1. Chapter 2.203 is hereby added to read as follows: 
 

Chapter 2.203 
 

CONTRACTOR EMPLOYEE JURY SERVICE 
 

2.203.010 Findings.  The board of supervisors makes the following findings. The 
county of Los Angeles allows its permanent, full-time employees unlimited jury service at their 
regular pay. Unfortunately, many businesses do not offer or are reducing or even eliminating 
compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees 
often seek to be excused from having to serve. Although changes in the court rules make it 
more difficult to excuse a potential juror on grounds of financial hardship, potential jurors 
continue to be excused on this basis, especially from longer trials. This reduces the number 
of potential jurors and increases the burden on those employers, such as the county of Los 
Angeles, who pay their permanent, full-time employees while on juror duty. For these 
reasons, the county of Los Angeles has determined that it is appropriate to require that the 
businesses with which the county contracts possess reasonable jury service policies. 
 

2.203.020 Definitions.  The following definitions shall be applicable to this chapter: 
 

A.  “Contractor” means a person, partnership, corporation or other entity which has 
a contract with the county or a subcontract with a county contractor and has received or will 
receive an aggregate sum of $50,000 or more in any 12-month period under one or more 
such contracts or subcontracts. 
 

B.  “Employee” means any California resident who is a full-time employee of a 
contractor under the laws of California. 
 

C.  “Contract” means any agreement to provide goods to, or perform services for or 
on behalf of, the county but does not include: 
 
  1. A contract where the board finds that special circumstances exist that 
justify a waiver of the requirements of this chapter; or 
 

 2. A Contract where federal or state law or condition of a federal or state 
program mandates the use of a particular contractor; or 
 
  3. A purchase made through a state or federal contract; or 
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 4. A monopoly purchase that is exclusive and proprietary to a specific 

manufacturer, distributor, or reseller, and must match and inter-member with existing 
supplies, equipment or systems maintained by the county pursuant to the Los Angeles 
County Purchasing Policy and Procedures Manual, section P-3700 or a successor provision; 
or 
 
  5. A revolving fund (petty cash) purchase pursuant to the Los Angeles 
County Fiscal Manual, section 4.4.0 or a successor provision; or  
 

 6. A purchase card purchase pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, section P-2810 or a successor provision; or 
 
  7. A non-agreement purchase with a value of less than $5,000 pursuant to 
the Los Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a 
successor provision; or 
 

 8. A bona fide emergency purchase pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, section PP-1100 or a successor provision. 
 

D. “Full time” means 40 hours or more worked per week, or a lesser number of 
hours if the lesser number is a recognized industry standard as determined by the chief 
administrative officer or the contractor has a long-standing practice that defines a full-time 
schedule as less than 40 hours per week. 
 

2.203.030 Applicability.  This chapter shall apply to contractors who enter into 
contracts that commence after July 11, 2002. This chapter shall also apply to contractors with 
existing contracts, which are extended into option years that commence after July 11, 2002.  
Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to 
the provisions of this chapter only if the solicitations for such contracts stated that the chapter 
would be applicable 
 

2.203.040 Contractor Jury Service Policy.  A contractor shall have and adhere to a 
written policy that provides that its employees shall receive from the contractor, on an annual 
basis, no less than five days of regular pay for actual jury service. The policy may provide 
that employees deposit any fees received for such jury service with the contractor or that the 
contractor deduct from the employees’ regular pay the fees received for jury service. 
 

2.203.050 Other Provisions.   
 
A. Administration. The chief administrative officer shall be responsible for the 

administration of this chapter. The chief administrative officer may, with the advice of county 
counsel, issue interpretations of the provisions of this chapter and shall issue written 
instructions on the implementation and ongoing administration of this chapter. Such 
instructions may provide for the delegation of functions to other county departments. 
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B. Compliance Certification. At the time of seeking a contract, a contractor shall 

certify to the county that it has and adheres to a policy consistent with this chapter or will 
have and adhere to such a policy prior to award of the contract. 
 

2.203.060 Enforcement and Remedies.  For a contractor’s violation of any provision 
of this chapter, the county department head responsible for administering the contract may 
do one or more of the following: 
 

1. Recommend to the board of supervisors the termination of the contract; 
and/or, 
 

2. Pursuant to chapter 2.202, seek the debarment of the contractor. 
 

2.203.070. Exceptions. 
 
A. Other Laws.  This chapter shall not be interpreted or applied to any contractor 

or to any employee in a manner inconsistent with the laws of the United States or California. 
 

B. Collective Bargaining Agreements.  This chapter shall be superseded by a 
collective bargaining agreement that expressly so provides. 
 

C. Small Business.  This chapter shall not be applied to any contractor that meets 
all of the following: 
 

1. Has ten or fewer employees during the contract period; and, 
 
2. Has annual gross revenues in the preceding twelve months which, if 

added to the annual amount of the contract awarded, are less than $500,000; and, 
 

3. Is not an affiliate or subsidiary of a business dominant in its field of 
operation. 

 
“Dominant in its field of operation” means having more than ten employees and 

annual gross revenues in the preceding twelve months, which, if added to the annual amount 
of the contract awarded, exceed $500,000. 

 
“Affiliate or subsidiary of a business dominant in its field of operation” means a 

business which is at least 20 percent owned by a business dominant in its field of operation, 
or by partners, officers, directors, majority stockholders, or their equivalent, of a business 
dominant in that field of operation. 
 

2.203.090. Severability.  If any provision of this chapter is found invalid by a court of 
competent jurisdiction, the remaining provisions shall remain in full force and effect.  
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COUNTY OF LOS ANGLES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM 
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM 

 
The County’s solicitation for this contract/purchase order (Request for Proposal or Invitation for Bid) is subject to the County 
of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles County Code, Chapter 2.203).  All bidders 
or proposers, whether a contractor or subcontractor, must complete this form to either 1) request an exception from the 
Program requirements or 2) certify compliance.  Upon review of the submitted form, the County department will determine, in 
its sole discretion, whether the bidder or proposer is excepted from the Program. 

 
Company Name: 

Company Address: 

City:                                                                                                State:                        Zip Code: 

Telephone Number: 

Solicitation For (Type of Goods or Services): 

Complete Part I or Part II below, as appropriate. 
 

Part I - Application for Exception From the Program 
 
I request an exception from the Program for the following reason(s) (check the appropriate box(es) and attach documentation 
that supports your claim): 
 

� My business does not meet the definition of “contractor,” as defined in the Program,” because my business has not 
received an aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or 
subcontracts (this exception is not available if the contract/purchase order itself will exceed $50,000 in any 12 month 
period).  I understand that the exception will be lost and I must comply with the Program if my revenues from the 
County exceed an aggregate sum of $50,000 in any 12-month period. 

 
� My business is a small business as defined in the Program.  It 1) has 10 or fewer employees; and, 2) has annual gross 

revenues in the preceding twelve months which, if added to the annual amount of this contract, are $500,000 or less; 
and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined below.  I understand 
that the exemption will be lost and I must comply with the Program if the number of employees in my business and 
my gross annual revenues exceed the above limits. 

 
“Dominant in its field of operation” means having more than 10 employees, including full-time and part-time employees, 
and annual gross revenues in the preceding twelve months, which, if added to the annual amount of the contract 
awarded, exceed $500,000. 

 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 percent 
owned by a business dominant in its field of operation, or by partners, officers, directors, majority stockholders, or 
their equivalent, of a business dominant in that field of operation. 

 
� My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it 

supersedes all provisions of the Program. 
OR 

Part II - Certification of Compliance 
 
My business has and adheres to a written policy that provides, on an annual basis, no less than five days of regular pay for 
actual jury service for full-time employees of the business who are also California residents, or my company will have and 
adhere to such a policy prior to award of the contract. 
 
I declare under penalty of perjury under the laws of the State of California that the information stated above is true and correct. 

Print Name: Title: 

Signature: Date: 
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